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Staffordshire Chambers of Commerce is 
committed to increasing the prosperity 
of the people of Staffordshire through 
supporting businesses. This document 

demonstrates how we help businesses to 
survive and prosper through four areas 
of chamber provision: Support, Profile, 

Connections and Benefits.

Local data shows that there were 48,752 
registered companies in Staffordshire in 2018, 

increasing by 1.7% since 2017. This is news 
to be extremely proud of despite ongoing 

political uncertainty and concern in the 
business community over the impact of Brexit. 

We firmly believe that while the future may 
seem uncertain for our economy, Staffordshire 

is a hub for business.

This year we have strengthened our 
partnership with the Careers and Enterprise 

Company, delivering a range of activities 
for secondary schools and providing a link 
between their senior leadership and local 
business leaders. It is so important for the 

growth and success of business that we inspire 
all of our young people to work in the great 

businesses across Staffordshire.



OUR PATRONS

We are extremely grateful to the following 
companies for their continued support of 

Staffordshire Chambers of Commerce



The introduction of a new CRM system 
‘Flightdeck’ has helped to improve the members' 
experience and engagement. As part of this 
installation and to ensure that we adhered to 
GDPR legislation we cleansed the data which 
resulted in a small drop in membership numbers 
for this period, finishing at 938 as of 31 March 
2019. Despite this our reach continues to extend 
to more than 50,000 employees within our 
member businesses.

Staffordshire Chambers Of Commerce has two 
Local Area Boards (LAB) - Stafford LAB and 
Staffordshire Moorlands LAB. Each Board is 
elected by, and reflects the needs and interests 
of, the members located in each respective 
area. Each LAB helps to promote Chamber 
services within the locale and helps to provide 
representation when required.

The LABs oversee discussions in relation to 
policy matters; meetings are chaired by the 
presidents for those areas, with chairs of other 
groups reporting in as required. The LABs also 
work closely with local authorities and key public 
sector partners.

Stafford Chamber has been providing a wide 
range of support services to businesses of all 
sizes and sectors throughout Stafford Borough 
for over 25 years. Located in the heart of 
Stafford Town in Judges' Houses, the Chamber 
aim to promote the success and prosperity of 
members in Stafford Borough and to help create 
the right conditions for growth.

Our Stafford membership continues to thrive, 
reaching 274 members as of 31 March 2019. We 
hosted a number of large events in the borough; 
in July we welcomed businesses from across the 
region to the county showground for the annual 
Business Awards. In August 2018, we partnered 
with Growth Hub to deliver a funding and 
finance seminar at Aston Marina and in October 
we hosted a housewarming event, to mark the 
move to our current office at Judges' House in 
Stafford.  

Staffordshire Moorlands Chamber, located 
at Leek and Buxton College, is a modern and 
dynamic business network, open to firms of 
all sizes and sectors, from new entrepreneurs 
through to more well-established companies on 
a global scale.

Membership numbers decreased by 12 percent 
to 82 members as of 31 March 2019. We 
attended the Leek show in July and helped 
members by offering free ‘business hub’ space 
to allow members to increase their presence in 
the local area. The Moorlands also attracted a 
new Patron, with global dairy company, Ornua,  
joining in March. Matt Hustwit - Membership Team Leader

"Our reach continues to extend to more than 50,000 

employees within our member businesses."





A patronage of Staffordshire Chambers of 
Commerce identifies businesses that are leading 
and strategic players in the Staffordshire 
economy. Staffordshire Chambers of Commerce 
provides Patrons regular access to key 
influencers and decision makers in government 
and other agencies.

In 18/19 we welcomed two new Patrons – Caja in 
February 2019 and Ornua in March 2019 taking 
the total number of Patrons to 19.

Finest, the professional services network for 
Staffordshire, continues to thrive. Members 
are made up of Staffordshire businesses 
and individuals offering knowledge based 
services like: architecture, banking, finance and 
insurance, environmental, HR and recruitment, 
consultancies, legal, marketing, advertising, PR, 
creative, property and project management.

This membership creates collaborative 
opportunities through networking events, 
training and cross-referrals. Finest is recognised 
as the voice for professional services in 
Staffordshire and is a powerful vehicle for 
bringing people together. 

In 2018/19 we hosted 22 events including Meet 
and Eat lunches, networking events such as The 
Great Escape and welcomed influencial speakers 
such as Mark Selby, CEO of Hanley Economic 
Building Society.

We send out a monthly ‘Finest in Five' newsletter 
to our Finest / Future finest database which 
contains the latest company news from this 
membership.

Future Finest is our professional network 
for Staffordshire’s future leaders, offering 
a comprehensive range of development 
opportunities both professionally and socially. 
After 10 years, we are now witnessing former 
members taking on major roles and playing a full 
part in driving forward the area’s economy. 

We hosted 8 events in 2018/19 culminating with 
a Future Finest Ball in March.





BUSINESS
   SUPPORT.

Training

In January 2018, under the Learn, Develop, 
Achieve branding we launched a mixture of 
training courses and seminars in order to cater 
for both our members and non-members and 
give delegates the opportunity to network. Most 
training courses were endorsed by the Open 
College Network West Midlands Awarding Body 
Centre,  Quality Endorsed Licence or British 
Chambers of Commerce Accreditation.

From 1 April 2018 – 31 March 2019 Staffordshire 
Chambers ran 53 courses attracting 339 
delegates.

International Trade 

We offer a suite of BCC accredited training 
courses delivered by experienced international 
trade specialists, to guide and assist businesses 
to become more internationally competitive, 
professional and successful.  Delegates attending 
6 of our courses receive a BCC Foundation 
Award in International Trade.  In 2018 we 
introduced training on Customs Declarations 
(CDS) and Authorised Economic Operator (AEO) 
in readiness for the UK leaving the EU. We also 
offer bespoke courses specifically tailored to 
individual business requirements including HMRC 
compliance audits.  

"Our Business Crime Adviser offered support and 

advice to 4628 victims."



Business Crime

In conjunction with the Police, Fire and Crime 
Commissioner, we continue to support 
businesses who became the victims of crime. 
Between April 2018 and March 2019, our 
Business Crime Adviser, based at Staffordshire 
Police HQ, contacted businesses within 24 hours 
of them being the victim of a crime and to offer 
support and advice.

The adviser then referred them through to a 
Referral Register of Businesses, who provided up 
to an hours worth of free specialist advice, over 
the phone or face to face. The aim of the project 
is to minimise the effect of the crime on the 
business to prevent them from being a victim in 
the future. 

Our Business Crime Adviser offered support and 
advice to 4628 victims during this period, on 
crimes ranging from burglary and theft, through 
to cyber-attacks and anti-social behaviour, with 
nearly 2,500 victims accessing specialist advice 
from local businesses.

Business Start-Up Programme

Throughout 2018/2019, our Business Advisers 
supported 348 individuals to kick-start 131 
unique local businesses, ranging from private 
chefs to business consultants and medical 
equipment manufacturers. 

These businesses have been supported through 
our five stage business start-up programme, 
delivered by our award-winning business advisers 
who have taken them through every aspect of 
their business start-up.

So strong has feedback been for the programme, 
that we are launching additional support through 
our new Start-up Chamber Membership in 
2019/20.

Training for Local Authorities

Working with South Staffordshire District Council 
and Lichfield District Council, we have helped 
to design and implement a training plan for 
both organisations, which has covered topics 
such as; strategic management, commercial 
development, sales and marketing, social media 
and more. 

These courses have been delivered by local 
trainers to over 250 employees and the feedback 
has been fantastic. Planning has now started to 
look at future training needs.

Anti-Modern Slavery 

We have hosted a workshop to encourage 
companies of all sizes to implement an anti-
modern slavery pledge regardless of their 
turnover, to understand their ethical and lawful 
responsibilities relating to the Modern Slavery 
Act 2015.

Let’s Do Mentoring 

From April 2018 to March 2019, our Let’s Do 
Mentoring project worked with 120 mentors 
to deliver mentoring and support to nearly 
412 businesses which helped them to grow 
and prosper. Additionally, this ERDF funded 
programme enabled the creation of 80 jobs 
during this period and we are thrilled that 100 
new businesses have been started thanks to the 
team and its mentors.

Domestic Abuse Advocacy Training

In conjunction with the Police, Fire and Crime 
Commissioner, Victims' Support and Voices 
of Hope, we have helped to train over 150 
champions to act as Domestic Abuse Champions 
within their workplace. These Champions help to 
spot the signs of domestic abuse and will offer 
support, advice and a confidential approach to 
help victims get the help that they might need.

Boosting Women in Business 

Boosting Women in Business targets women 
who have not previously considered self-
employment and need more intensive support 
to boost confidence, self-esteem and inspire 
business ideas.

We have helped 20 individuals to set up their 
own business, three into employment and one 
onto higher education. Many of the beneficiaries 
have been signposted to us by service providers 
and partners such as Women’s Aid, Arch, YMCA 
and Brighter Futures. 

Tom Nadin - Mentoring Growth   
Project Manager



"Our events team delivers over 240 events across 

Staffordshire, attracting approximately 5,500 

delegates per year."

Events 

Our events team delivers over 240 events 
across Staffordshire, attracting approximately 
5,500 delegates per year. These events offer 
businesses the opportunity to network with each 
other, building strong partnerships and creating 
new opportunities.

As well as running regular speed networking, 
new member events, business breakfasts, and 
dozens of seminars and workshops to keep 
members up-to-date with topical issues, we have 
staged many flagship events with high profile 
speakers. We welcomed community reform 
campaigner, Baroness Helen Newlove who gave 
an impassioned speech at an event to inspire 
Women in Business. We also welcomed Head of 
UK Technology at HSBC, Roland Emmans, who 
advised members on issues relating to tax and 
finance. 

Laura Hodgkiss - Events and Training  
Team Leader

For our Patrons we hosted a Patron’s Lunch 
at Bet365 in October to allow our Patrons 
to meet and network with their peers. In 
November we hosted a Manufacturers’ 
Conference to showcase manufacturing success 
in Staffordshire. Over 60 businesses attended 
to see speakers from Blakeman, Addmaster and 
Access Covers and to find out what additional 
support was available from the Chamber.

The biggest business expo in Staffordshire, Lets 
Do Business, took place in June at Uttoxeter 
Racecourse and attracted over 125 exhibitors 
and 800 attendees. 

Our annual Chamber Business Awards was 
our biggest celebration yet, attracting over 
400 attendees. Taking place in July at the 
Staffordshire County Showground the event 
celebrated the very best of local business and 
highlighted the role of business in delivering 
growth and prosperity for the region 

In November 2018, we launched our third 
Staffordshire Business Festival. This ‘festival 
in a day’ celebration was home to diverse and 
informative events held across multiple sites and 
culminated in a Gala Dinner opened by guest 
speaker David Bryon, former MD of BMI Baby.

Annual Ceramics Dinner

We hosted our second Annual Ceramics Dinner 
at Staffordshire University in June 2018, where 
guests heard from a range of inspirational 
speakers from the ceramics sector.

Sponsored by Lucideon, our key note speakers on 
the night included Chief Executive of Lucideon, 
and Kevin Oakes, President of the British 
Ceramics Confederation.

The event brought together business leaders and 
guests from all aspects of the ceramics sector 
in Stoke-on-Trent and Staffordshire. Guests 
heard about the great work that had taken place 
around the region to support the ceramics sector 
and current innovations taking place to drive the 
sector into the future. 

BUSINESS
   CONNECTIONS .



BUSINESS
   PROFILE.

We have worked with our national body, 
the British Chambers of Commerce (BCC) to 
deliver Brexit support to businesses, facilitated 
meetings with ministers and civil servants 
and lobbied for the needs and issues of our 
members. Information on developments have 
been regularly provided to our members via 
publications and online through the work of our 
Bresillience website. 

In 2018/19 we continued to engage with the 
national policy agenda through the BCC’s 
Fellowship programme on transport. 

We met regularly with local MPs and local 
authorities to raise the key issues affecting 
our members’ growth and success. We hosted 
several policy groups and networks as well as 
more representative ones to reflect the wider 
Chamber membership.

Staffordshire Chambers’ sector Forums 
expanded during this period. We hosted 17 
forum meetings and attracted 98 key infuencers. 
Members could get involved and share their 
views on topics including transport, planning, tax 
and finance, social value, energy & sustainability, 
HR and skills, and manufacturing. 

Checking the pulse of business is important 
for politicians, economists and other decision-
makers; and doing that through our Quarterly 
Economic Survey has proved a sound way 
of monitoring economic trends.  The widely 
read and respected survey, which attracted 
468 responses, reported on sales and order, 
employment levels, pressure on prices and 
investment intentions, and was a reliable 
indicator of confidence levels, both current and 
predicted.

Planning and transport matters continued to 
remain high on our lobbying agenda. In Stoke-on-
Trent, the need for a Local Plan focussed minds 
on delivering sustainable growth within the city 
and the Borough. The planned regeneration in 
Stafford and the Staffordshire Moorlands also 
continues to drive local economic growth and we 
have actively represented our members views at 
all consultative levels. 

In 2018/19 we have continued to lobby for 
greater investment in transport infrastructure, 
ensuring that Staffordshire benefits from High 
Speed 2. We also continue to lobby for the 
inclusion of M6 Junctions 15-16 in Highways 
England’s Smart Motorways Programme, with 
local MPs writing and supporting our letters to 
ministers in the Department for Transport. We 
were also actively involved in the Crewe-Stoke-
Derby Stakeholder Rail Group, lobbying for an 
extended and improved service for businesses. 



BUSINESS
   BENEFITS.

Members can benefit from our affinity 
partnerships which offer essential business 
services at a discounted or complementary rate. 
Affinity partnerships available to members are:

Chamber HR Online and Advice Line

Free HR expertise which can be accessed via 
an online portal packed with practical advice 
and guidance.  Members can also access 24/7 
telephone advice line to talk to qualified 
employment law advisors. 

Chamber Legal Expenses Insurance

Free protection for members against unexpected 
legal costs and penalties.

Chamber Legal Advice

Free legal advice via a 24/7 Chamber Legal 
Advice Line. 

Credit Report

Allows members to access free credit reports on 
businesses they plan to trade with, resulting in 
reduced financial risk.

Chamber Foreign Exchange Services

Provided by Moneycorp, this discounted service 
helps to protect businesses against adverse rate 
fluctuations. 

Export Documentation Service

50 percent discount of certification of export 
documents including Certificates of Origin, 
EUR1’s and ATR’s. 

AA Roadside Assistance

Discounted breakdown cover for members and 
their staff.  

AXA PP Healthcare

50 percent discount on AXA PPP Healthcare for 
members and their staff. 

Chamber Healthplan

Provided by Westfield Health, this discounted 
plan provides money back towards everyday 
health costs, supports early diagnosis as well as 
access to health related services including 24/7 
telephone support and face-to-face counselling 
sessions. 

Michelin Development Fund

We have continued to support Michelin in 
delivering their Loan Development Fund and 
whilst it was a quieter year the fund still assisted 
two local firms with £85,000 of loan funding in 
turn helping to create 21 local jobs.

Grants

2018 saw the successful completion and closure 
of our RGF3 grant programme. The fund assisted 
38 growing businesses across the region with 
£3.8m, helping to leverage £28.2m of private 
sector investment and assisting in creating and 
safeguarding nearly 1000 jobs.

Members Lounge

Since its opening in September 2018, the lounge 
has seen 470 individual uses from circa 25% of 
the membership.

ADDITIONAL BENEFITS



New changes implemented by DIT did not deter 
us in 2018/19, as we continued to maintain our 
lead in the West Midlands by exceeding our 
targets, thus ensuring the region as a whole 
fulfilled its contractual obligations with DIT.  

In achieving the targets for Staffordshire, 
over 200 exporters were supported helping 
local companies win over £160m in overseas 
sales. Several international trade events 
took place which included taking the lead on 
a Trade Mission to Japan in June 2018 and 
welcoming representatives from Chambers and 
organisations across the world including Russia, 
USA and China. The purpose of these activities 
being to help local companies trade successfully 
in international markets. 

In July 2018 DIT was proud to sponsor the 
International Trade category at our Staffordshire 
Chambers Business Awards, which was won by 
Stafford based company Addmaster.

Export Documentation

In 2018 our team processed export 
documentation worth over £250m representing 
goods from local companies being shipped to 
over 100 countries - ranging from Abu Dhabi to 
Zimbabwe.  This figure does not include exports 
to the EU as documentation currently is not 
required for goods moving between member 
states. However, this may change when the UK 
leaves the EU. 

Staffordshire Chambers’ International Trade 
Team has a strong reputation of supporting 
businesses exporting across the world. Our 
team has extensive experience to support and 
raise the international competiveness of our 
local business community, taking advantage 
of the huge opportunities available overseas. 
In 2018 the team was shortlisted for the BCC’s 
prestigious Best International Trade Team Award.

The Department for International Trade (DIT) 
is the Government department which helps UK 
companies to succeed in the global economy. We 
deliver DIT services to businesses based across 
the whole of Staffordshire.  

"Over 200 exporters were supported helping local 

companies win over £160m in overseas sales."

Rob Lawley - Head of International Trade,

Staffordshire Chambers of Commerce



ACCREDITATIONS, AUDITS
AND GOVERNANCE

We are passionate about encouraging local 
businesses to take pride in and showcase all 
the good things they do, from looking after the 
environment to providing training for young 
people. 

Social Value Forum

Our dedicated Social Value Forum, which is 
made up of members from the private, public 
and charity sectors, exists to make sure that 
Staffordshire Chambers acts responsibly and 
encourages members to follow our example.

Charity Contributions

We have continued to support our charity 
members and have raised a total of £1,950 
during this period. 

Careers Fairs

Our commitment to improving the employability 
of young people has seen us continue to deliver 
a series of careers fairs to young people, linking 
them with businesses, colleges, universities and 
training providers.

We have also worked with the MOD in Stafford 
to organise a jobs fair for the friends and family 
of those serving in the armed forces to support 
them in developing roots in the County.

CORPORATE SOCIAL
RESPONSIBILITY

We set ourselves high standards and are proud 
to have successfully achieved recertification and 
transition to the new ISO 9001 quality & ISO 
14001 environmental management standards. 
We have now successfully held certification 
since 2013. Our internal Quality, Environmental 
and Safety Team (QEST) continues to monitor 
and report on areas of quality, environment and 
health and safety. All objectives and targets set 
for 2018/19 were achieved and 48 internal audits 
have been undertaken to ensure that processes 
and procedures are being adhered to.  

In February 2019, we successfully re-obtained 
our Cyber essentials and IASME Certification 
in recognition of the good controls that we 
have in place to mitigate the risk of internet-
based threats. We are also extremely proud to 
remain accredited by the British Chambers of 
Commerce. 

These accreditations are vitally important to us, 
as they show our dedication, high standards of 
customer care and delivery, and enable us to bid 
for various contracts to support the community.

In August 2018, the Chamber became an 
accredited member of the Living Wage 
Foundation.

The Chamber has signed up to the 'Pay in 30 days 
Pledge', is disability friendly and is registered as a 
'Safe Place'.  

Our Audit and Governance (A&G) Committee 
ensures that we are managed effectively and in 
accordance with financial and legal policies and 
procedures, regularly reviewing the risk register, 
salary and benefits, policies, procedures and best 
practice.

A&G closely monitors health and safety, receiving 
reports on incidents and accidents. There were 
no reports of any incidents from members of the 
public in 2018/19. This is a great achievement 
considering that we worked with over 3,000 
people and 1,800 young people throughout this 
period.

We were externally audited in February 2019 
by NSEGTA, a professional service provider 
for health and safety and fire issues. The 
report stated that Staffordshire Chambers of 
Commerce should be commended for their clear 
improvement and determination in regards to 
Health and Safety achieving a fantastic 99%. 

We have a new data overview policy, privacy 
policy and HR privacy policy to ensure we are 
compliant with GDPR. These were released to 
the staff along with extensive training before 
new data protection laws went live in May 2018.



Sara Williams - CEO, Staffordshire Chambers of Commerce



become
a chamber
member.
from £310 (+vat)

Get access to:

• Connections and events

• Profile and influence

• HR, legal and finance support

• Free and discounted business services

• International trade support

staffordshirechambers.co.uk

info@staffordshirechambers.co.uk

01782 202222


