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Staffordshire Chambers’ of Commerce - Digital forum

This forum is here to drive the growing digital sector in Staffordshire, enabling
businesses to freely exchange information, share best practice and discuss digital
innovation, information communication technology and artificial intelligence (Al).

Date of meeting Friday 4 April 2025
Venue South Staffs College - Lichfield Campus
Number of attendees 13
Agenda topics Presentation on ICT policies — Discussions on the

Importance of implementing a suitable mix of ICT
policies to support a business, such as:

e A password security policy

e Acceptable Use Policy (AUP) / Staff Computer Use
Policy

 Information Security Policy [/ Data Protection Policy

e Privacy Policy / Data Protection and Privacy Policy

¢ Anti-Malware Policy

¢ Network Access Policy

e Wi-Fi Use Policy

e Email Policy

¢ Social Media Use Policy

e Bring Your Own Device (BYOD) Policy

e Cloud and App Use Policy

« Software and Hardware Management Policy [ IT
Asset Management Policies / IT Software
Management Policies

« Data Breach Response Policy [ Security Incident
Response Plan [ Incident Response Procedures

e Remote Work Policy

e Physical Security Policy

e Employee Training and Awareness Policy [ Security
and Privacy User Responsibilities

e Access Control Policy

e Backup and Disaster Recovery Procedures

Discussion on Al themed event — Planning and delivery of
an Artificial Intelligence (Al) themed event. This would be
a “show and tell” format. An Artificial Intelligence Working
Group (AIWG) will be established to support the planning
of the event. AIWG open to all businesses.
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Date/time of next Digital forum: Friday 18" July 2025, 9AM to 11AM.
In person at Newcastle & Stafford Colleges Group (NSCG, Stafford Campus) — or
attend remotely through Teams

If you have any questions about our Digital forum, please contact:

declan.riddell@staffordshirechambers.co.uk



